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4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to express my interest in the Call Center Supervisor role at [Company Name]. With my extensive experience in call center operations and customer service, I am confident that I can make an immediate impact at [Company].
As a seasoned Call Center Supervisor, I have a successful track record of developing and implementing operational strategies that increase efficiency and improve customer experience. I also have a proven ability to manage, motivate and mentor team members to achieve challenging targets. I am confident that my strong leadership skills, in combination with my technical knowledge and customer service acumen, will bring added value to your organization.
In my current role at [Company], I oversee the day- to- day operations of a large call center. I have implemented a suite of performance tracking tools and managed a team of over 100 agents. I was also instrumental in launching the company’s customer service chatbot, which has improved customer satisfaction scores and reduced operational costs.
I am excited to discuss the potential of joining your team and bring my extensive experience to the table. Please contact me at your earliest convenience, as I look forward to hearing from you.
Thank you for your time and consideration.

Sincerely,

Your Name
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