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4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the role of Call Center Sales Representative at [Company Name]. With more than five years’ experience in customer service and sales roles, I am confident I have the necessary skills to excel in this position.
As your Call Center Sales Representative, I will apply my knowledge and experience to ensure customer satisfaction and drive sales. I have a consistent track record of providing excellent customer service, delivering accurate information, and achieving sales quotas. I also am a great listener and communicator, able to quickly build relationships with customers.
In my current role, I am responsible for handling inbound and outbound calls, up- selling products and services, responding to customer inquiries, and managing customer accounts. I have developed an extensive knowledge of the organization’s products and services, as well as its competitors. I am well- versed in the use of various CRM software, and have a comprehensive understanding of sales processes, customer service practices, and the latest industry developments.
It would be an honor to join the team at [Company Name] and contribute to your success. I am eager to discuss my qualifications in further detail, and to learn more about this opportunity. I look forward to hearing from you.
Sincerely,

Your Name
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