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4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the position of Call Center Operator at [Company Name]. With over five years of experience in customer service, I am confident that I am the perfect candidate for this role.
I have a proven track record of providing superior customer service and resolving customer inquiries in a timely and efficient manner. I have also worked as a sales representative and possess in- depth knowledge of sales techniques. I am well- versed in the use of call center software and am able to quickly learn new technologies.
One of my greatest strengths is my ability to stay calm and composed in high- pressure situations. I have the necessary organizational and problem- solving skills to handle complicated customer inquiries and have a knack for quickly and effectively resolving customer issues.
Additionally, my interpersonal and communication skills have allowed me to develop strong relationships with customers. I understand the importance of building trust with customers in order to provide the best service possible.
I am confident that I can offer your organization an exceptional level of customer service and sales. I would be delighted to discuss my qualifications with you in more detail. Please contact me at [phone number] or [email address] to arrange an interview.
Thank you for your time and consideration.
Sincerely,

Your Name
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