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4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the position of Call Center Operations Manager at [Company Name]. With more than eight years of experience managing call centers and helping organizations optimize their customer service operations, I am confident I will make a significant contribution to the success of your organization.
Throughout my career, I have leveraged my expertise in customer service and call center operations to deliver on key objectives. I have implemented comprehensive customer service strategies, identified opportunities to reduce costs and increase revenue, and managed large teams of customer service representatives tasked with providing excellent customer service. Additionally, I have extensive experience in managing daily operations, developing and documenting procedures, and developing and implementing employee training programs.
I believe my unique combination of customer service and operations experience, combined with my passion for technology, makes me an ideal candidate for this role. I am confident that I can help your organization to achieve its customer service objectives, while also ensuring cost- efficiency and driving overall operational performance.
Thank you for taking the time to consider my application. I look forward to speaking with you further about this opportunity.
Sincerely,

Your Name
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