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4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to express my interest in the position of Call Center Executive at your company.
Having worked in customer service for over five years, I have developed excellent communication, problem- solving, and organizational skills that make me ideally suited for the role. I have also developed a deep understanding of customer service operations and the ability to work with a diverse range of customer types.
I have worked in call centers in various roles, including customer service representative, supervisor, and trainer. I have a proven track record of success in all these roles. I have been commended for my attention to detail, my ability to quickly build rapport with customers, and my excellent customer service skills.
I understand the fast- paced, ever- changing environment of a call center, and I am well- versed in using the latest customer service software and technology. I am able to work effectively under pressure and can handle multiple tasks simultaneously.
I am confident that I possess the skills and experience you are looking for in a Call Center Executive. I would welcome the chance to discuss the position with you further and I look forward to hearing from you.

Thank you for your time and consideration.
Sincerely,

Your Name
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