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4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing this letter to apply for the position of Call Center Director at [Company Name]. With my extensive experience in customer service and call center management, I am confident that I will be an asset to [Company Name].
I have over [X] years of experience in the customer service industry. My background includes leading teams in delivering exceptional customer experience, developing strategies for improved performance, and leading process improvement initiatives to enhance customer engagement. I have a strong understanding of call center technologies, including VoIP, computer- telephony integration, and call center software.
With my focus on customer service, I have developed the ability to create and monitor successful customer service teams. I have implemented strategies to improve customer communication, process improvement initiatives to drive operational efficiency, and employee development initiatives to promote customer service excellence. I strive to help my team members develop their knowledge and skills in order to provide exceptional customer service.
I believe I would be an excellent fit for this position due to my extensive experience and knowledge in customer service and call center management. I am confident that I can provide the leadership, direction, and support needed to ensure that [Company Name] continues to provide exceptional customer service.

Thank you for your time and consideration.
Sincerely,

Your Name
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