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4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to express my interest in the Call Center Customer Service Representative position at your company. With over two years of experience in customer service and a proven track record of successfully resolving customer issues, I am confident that I would be an excellent addition to your team.
At my current position, I am responsible for handling customer queries, explaining product details, and assisting customers with product returns and refunds. I have built a reputation for providing outstanding service and exceeding customer expectations. I am highly knowledgeable about customer service protocols and possess excellent analytical and problem- solving skills.
I have a strong ability to work effectively in a fast- paced environment and I am comfortable with using various computer programs and software. I am also a great communicator and have a talent for building relationships with customers.
I am excited about the opportunity to join your team and contribute to the success of your company. I am confident that my skills and experience would be an asset to your call center. Please find my resume attached. I look forward to hearing from you and discussing my qualifications further.

Thank you for your time and consideration.
Sincerely,

Your Name
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