


Jenny Austin
Bank Customer Service Representative
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
As a customer service representative in the banking industry for over five years, I’m excited to apply for your bank’s Customer Service Representative opening.
I take pride in my ability to create positive relationships with customers. My goal is to make sure every customer leaves with a positive experience. During my time working in customer service, I have developed exceptional problem- solving skills, which have been crucial in helping customers with their banking needs.
I have extensive experience with customer service software, as well as a thorough understanding of bank policies and procedures. I am also familiar with security processes, such as verification of identity and fraud prevention.
I believe I am the perfect candidate for this role. My excellent communication skills and friendly demeanor would be a great asset to your team. I am confident that I can provide your customers with exceptional service.
Thank you for your time and consideration.


Sincerely,

Your Name[image: horizontal line]
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