


Jenny Austin
Assistant Service Manager
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the position of Assistant Service Manager with [Company]. With my experience of over seven years in the service industry, I believe I am the ideal candidate for this role.
I have a successful track record of managing teams of service professionals in a variety of settings. I have also demonstrated an ability to meet and exceed customer expectations in both large and small operations. I understand the importance of fostering a workplace where employees can grow and feel supported, and I am confident in my ability to lead by example.
I am also well- versed in the use of technological systems to improve organizational efficiency and to streamline sales and service operations. I have implemented several successful programs that have resulted in improved customer satisfaction and increased revenues. My knowledge of the latest trends and software tools in the industry, as well as my experience with customer service best practices, have positioned me as a leader in the industry.
In my current role as Assistant Service Manager, my responsibilities include managing customer relations, supervising staff, and ensuring the highest standard of customer service. I am also responsible for creating and implementing training programs for new staff members and staying informed of current industry trends.
I am confident that my experience and qualifications make me an excellent candidate for the Assistant Service Manager position. I am eager to show you that I am the right person to join your team. Thank you for your consideration and I look forward to hearing from you.
Your Name
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