


Jenny Austin
Airline Customer Service Agent
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the Airline Customer Service Agent position at [Company Name]. As a customer service professional who is passionate about the travel industry, I am confident that I can bring exceptional customer service to your team.
I have five years of experience providing quality customer service in the airline industry. For the past three years, I worked as a customer service agent at [Airline name], where I assisted hundreds of customers with flight reservations, ticketing changes, and baggage inquiries. I have a thorough understanding of airline policies and procedures, and I am well- versed in the reservation systems used in the industry.
In addition to my experience in the airline industry, I have extensive experience in customer service. I am a very patient and organized individual, and I am able to provide excellent customer service in even the most stressful of situations. I am also bilingual, which has allowed me to effectively communicate with customers from various cultural backgrounds.
I am confident that my skills, experience, and enthusiasm for customer service make me an ideal candidate for this position. I am looking forward to meeting with you to discuss my qualifications and how I can contribute to your team.
Thank you for your time and consideration.


Sincerely,

Your Name[image: horizontal line]
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